








REPEAT PRESCRIPTIONS

IN ACCORDANCE WITH HEALTH AUTHORITY GUIDELINES WE ASK YOU NOT TO TELEPHONE FOR REPEAT
PRESCRIPTIONS.

Those patients who take medication regularly will be given a repeat prescription printout with each prescription.
When you wish to repeat a prescription tick the relevant items on the printout and return it to reception, either by
hand or post.

If you would like us to post it back to you, please enclose a stamped, addressed envelope. If for some reason you
do not have the printout, write your request clearly in block capitals. Include your name, address and telephone
number and either post it, enclosing a stamped, addressed envelope, put it through our letterbox or hand it in af
reception. PLEASE DESTROY ALL OLD REPEAT FORMS AND USE ONLY THE CURRENT ONE.

Allow TWO CLEAR WORKING DAYS for your request to be processed, SEVEN if requesting by post. If you require
additional items, which are not included on your printout, your prescription may be subject to delay.

Your doctor needs to review your treatment periodically and will ask you to attend the surgery when this is
necessary.

TEST RESULTS

Please do not ring the surgery for test results. Instead, make an appointment with the doctor or nurse 8-10 days
after the test was done.

PRACTICE NURSE TEAM

The practice nurse team offers a comprehensive range of nurse-led chronic disease management clinics. These
include asthma, diabetes, coronary heart disease, BR hypertension, travel, baby/child immunisations, women's
health, cervical smears, and routine immunisations. Appointments for these clinics are arranged throughout the
week. Please book via reception.

Foreign Travel

This practice is a YELLOW FEVER CENTRE, but because we have to order the vaccine in bulk we can only offer
this service to four or more patients at any one fime. A charge is made for this and other holiday vaccinations.
Should you need malaria tablets we will give you a private prescription. The practice nurse can also advise you
on precautions you should take when travelling abroad.
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IMMUNISATION
It is important that your children are fully immunised.
The recommended schedule is:-

2 months 1st Diphtheria/Whooping Cough/Tetanus/HIB, Polio & PCV

3 months 2nd Diphtheria/Whooping Cough/Tetanus/HIB, Polio & Meningitis C

4 months 3rd Diphtheria/Whooping Cough/Tetanus/HIB, Polio & PCV

12 months HIB, Meningitis C

13-15 months Measles/Mumps/Rubella (MMR) & PCV

4-5 years Diphtheria booster, Tetanus booster, Whooping Cough, Polio booster, Measles/HIB/Mumps/Rubella 2
(MMR 2)

16-19 years Tetanus & Diphtheria booster, Polio booster, Polio booster and Meningitis C if not already given

The Health Authority will notify parents of pre-school children when theirimmunisations are due. These immunisations
are usually given on Thursday mornings by appointment. Please telephone reception for this.

We encourage all patients to have Tetanus/Diphtheria protection. If you are not up to date, please make an
appointment with the practice nurse.

INFLUENZA immunisation is offered to patients in the winter months. Keep an eye open for the notice during
September. Please make an appointment with the practice nurse in the flu clinic by calling in or telephoning
reception.

HEALTHY LIVING

Alcohol
The accepted safe limit is 21 units for a man and 14 units for a woman, spread over a week - not in a binge.

Smoking

Do you smoke? Would you like to quit? Can we help?

We offer one-to-one smoking cessation clinics at the surgery with our trained smoking cessation practice nurses.
Support extends over an eight to ten week period. Nicotine replacement therapy is available on prescription ie
patches, gum, lozenges. Book an appointment via reception. For additional support, why not call the NHS helpline
on 0800 169 0169 (the call is free). Alternatively, call the local Quitline (01268) 464511 (local call rate).
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Exercise

* |t helps reduce weight

* [t helps your heart

* [t helps reduce stress

Once you have found a form of exercise you enjoy, do it;

* Often enough - two or three times a week for 20-30 minutes
* Hard enough - to make you fairly breathless

* Long enough - it must become part of your life for good

Remember, if you are not used to exercise start slowly and build up gradually. The British Heart Foundation
recommends three brisk 20 minute walks each week.

Healthy Diet

* Eat a high fibre, low fat diet

* Reduce salt intake

* Aim to eat five portions of fresh fruit and vegetables each day.
* Drink plenty of water.

Sunburn

All possible steps should be taken to avoid overexposure to the sun resulting in sunburn, especially in babies and
children, as it is associated with skin cancer in later life. Ideally wear a sunhat and long sleeves. High factor sun
cream (SPF 25 or above) should be used in addition to, and not instead of, these measures. If sunburn does occur,
simple painkillers and calamine lotion should help. Any severe burn should be seen by a doctor or nurse.

Meningitis/Meningococcal Septicaemia

This is rare and generally the patient becomes ill very suddenly. The symptoms can include any of the following:
* Headache - aversion to light - vomiting

* A reddish blue or violet rash which does not disappear if using 'the glass test":

The glass test
Place a glass (tumbler) firmly on one of the spots or blotches. If the spot/blotch does not fade and you can still
see the rash, contact your GP or call an ambulance immediately!
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CARNARVON MEDICAL CENTRE - WORKING IN PARTNERSHIP WITH THE PATIENT

What we will do for you

* We will provide a caring professional service at all times irrespective of race, colour or creed or medical
condition

* We will continue to put a high priority on our ongoing education and staff fraining.

¢ Give you full information on the services we offer.

* Provide you with emergency care when you need it.

* Refer you for a specialist opinion when you and your doctor agree it is needed.

¢ Ensure absolute confidentiality at all fimes.

* Investigate any complaint about our services promptly and fully, using our complaints procedure.

What you can do for us

e Treat us and our staff with respect and courtesy at all times.

¢ |f you cannot keep your appointment, please cancel it. It may then be given to someone else rather than wasted.

* Ask for an urgent appointment only if it is really necessary.

* Please do not ask for home visits when you are able to travel o the surgery.

* Please do not call the doctor out after hours for routine matters or at night for problems which could easily wait
until the morning.

* Please take as much responsibility as possible for your own health. Follow advice from the doctor or nurse.
Take medication properly, keep follow-up appointments and attend for screening procedures. Use the proper
re-order form to request a repeat prescription.

MPLIMENT ESTION MPLAINT

Tell us about any complaints or misunderstandings as soon as possible to allow us to deal with them. Your complaint
will not prejudice your standing with this practice.

Our aim is to give you the highest possible standard of care. We welcome any suggestions on how we might
improve the service you receive. In the event that it does not meet the standards you expect, please advise our
practice manager Mrs Rita Barber.

This practice, in accordance with PCT guidelines, upholds a Zero Tolerance policy with regard to abusive behaviour.
Any person who is abusive to doctors, staff or other patients will be removed from the practice list.

Your PCT is Southend Primary Care Trust and they are based in Harcourt House, Harcourt Avenue,
Southend-on-Sea SS2 6HE. Telephone (01702) 224600.

PCT Patient Advisory Service (PALS) can be contacted on Tel: (01702) 224642,
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F. P. GUIVER & SONS LTD--
FUNERAL DIRECTORS \\

Established 1900

Private Chapel of Rest
Monumental Masons
Golden Charter

Pre-paid Funeral Plans are available as part of our services.
Your Local Truly Independent Family Funeral Directors
Day and Night Attendance
641 Southchurch Road, Southend-on-Sea SS1 2PN

Telephone: (01702) 467426

Email: enquiries @ guiver.co.uk

GOLDEN
CHARTER vPre-paid Funeral Plans

When you purchase a plan a tree will be planted on your behalf by the Woodland Trust.
What a beautiful way to be remembered
Gain peace of mind with Britain’s largest funeral planning network, and leave a legacy for everyone to enjoy.
A Golden Charter complete funeral plan is the most thoughtful decision you can make.
e Guaranteed Acceptance ¢ Separate Trust Fund * Peace of Mind ¢ P
Your local S.A.I.F. Independent Family Funeral Director will be pleased to advise you. the D@E
For your free brochure and prices, contact: F.P. Guiver & Sons Ltd woﬂdit?gsf{?""d
Website: www.guiver.co.uk

To advertise your business in our booklet call 0800 612 1516

USEFUL TELEPHONE NUMBERS

AGE CONCEIN ittt oL oo e Lo e 215780
AIASIINE/AIAS/HIV THEDOTTIS 1.ttt e 391750
AlZNEIMIEI'S SOCIETY 11ttt e e 0845 3000336
British EpIlesy ASSOCIATON woiiiiiiiiiii i e e 0113 210 8800
CruSe (BEreQVEMENT CCAE) ..iiiiiiiiiiiii it e 710683
DISTHCT INUFSE ..ttt L4444 oo 4o Lo oot e e et e e e n b e e e et e e et 343599
DIUQ AGVISOIY CONTIE 1ottt e et r e 541516
Drugs And Solvents (YOu aNd YOUF CRIlA) .....uviiiiiiiiiiii e www.dh.gov.uk
FOITNOVENS HOSIDICE 1. vttt e oo e e e e e e e e e st e e e e b e e e st b e e e e e 344879
MS SOCIETY Of Great BrTQN .. it 0808 8008000
National HelPlNE (SMOKING) ... .vveiiiiieiee et e e et e e nree e 0800 1690169
PALS TEAM SOUTNENA PCT ... ittt e e a et e 01702 224642
PArkinsoN's DISEASE SOCIETY ..iiiiiiiiiiiii i e e e e e e 0808 8000303
Rletel g) (o] (e Il ool )] (e | FEr OO S PP SR PPP R PPPR 435555
Relate (MArriage GUIAGONCE) ... .uuiiii i e e e s 0845 1304016
RESIITE SEIVICE 11uiiiiii ittt e oo 4oL e oo oo e e e e e 534631
el nplel 1o ] o1 IO O O O OO TP O PP OO PP PP TPPPPRTRPPPPN 0845 790790
SOUTNENA GENEIAI HOSPITAL . .1viiii ittt et e e e e st e e e 435555
SEXUG HEAN 1.t 221234
SOUTN EQST ESSEX PCT ittt e e e s e e e s b e e e s b e e e e te e e e s e (01702) 224600
South Essex SMoKING CeSSATION SEIVICE ....iiiiiiiiiiiiii (01268) 464511
STTOKE ASSOCIATION 1.ttt e et e e R b e e e bt e et e e en e e e e e e e e e anne e (020) 7566 0300
V4 Le1110 a1 U] @ @ o] o L OO U PO T OPRPPR (01702) 333991
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Our Practice boundary is from the point where West Road meets London road through Queensway &
Southchurch Road as far as Hamstel Road. The boundary is then Hamstel Road as far as Royal Artillery Way,
along Eastern Avenue, Priory Crescent and back to the point where West Road meets London Road.
Existing patients who move just outside our boundary may be permitted to remain with this practice,
depending on accessibility.

-
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We would like to thank all the advertisers who have aided the production of this booklet.

Nevertheless, we do not endorse any of the products or services advertised; to do so would contravene the rules of the
General Medical Council.

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 722142



